
Equipment Rider – Synthetic Ice Skating Rink 

All capitalized terms in this Rider shall have the same meaning as defined and used in the Artificial Ice Events LLC Contract For 
Services to which it is attached.   

1. Waiver:  All patrons of the artificial ice rink will be required to sign a Recreational Activity Release of Liability Waiver hereafter 
known as “Waiver”.  Patrons that are 18 years old and older may sign their own Waiver.  Patrons under the age of 18 must 
have the signature of a legal guardian appear on the Waiver.  Customer hereby acknowledges receipt of the Waiver form from 
AI.  Customer is responsible for having blank copies of the Waiver for all participants to sign.  Customer is responsible for 
providing AI with all original Waivers that are obtained from Patrons.     

2. Site Requirements:  The artificial ice rink must be installed on a flat, smooth, level and solid surface.  AI does not provide a 
sub-floor for artificial ice rinks. AI reserves the right, in its sole discretion, to require that a subfloor is necessary for installation 
of the artificial ice rink.  If a sub-floor is deemed necessary by AI, it is the sole responsibility of the Customer to purchase, 
contract and manage the installation of the sub-floor. It is Customer’s sole responsibility to confirm that event location is 
satisfactory.  AI will not be held responsible or liable for poor flooring or sub-flooring solutions or options.    

2.1.1. At a minimum, the subfloor must be protected by a waterproof membrane made of rubber, polyethelyne or another 
material that will provide moisture barrier and be of sufficient durability to remaining intact during installation.   

2.2. All outdoor rental Customers of artificial ice rinks are required to have a water source and hose within 100 feet of ice rink 
location.  Water is used for cleaning purposes only.  All indoor rental Customers of artificial ice rinks are responsible for having 
a wet vac or mop / water bucket available for cleaning purposes.  All  

2.3. AI cares for the artificial ice rink by spraying it with a solution that reduces friction and enhances glide and speed. The 
solution is a food grade product that is 100% water soluble and non-toxic.  There are inherent risks that  the solution may over 
spray the ice surface, be tracked from or by operators or patrons, or leak through the top of surface resulting in solution residue 
on the floor.  These circumstances are unlikely and unusual and the solution will not stain or damage any flooring surface but 
will require clean up.  AI is not responsible for floor clean up.  

2.4. Ice skates must only be worn on the artificial ice surface or rubber flooring that surrounds the artificial ice surface.   

3. Performers/ Shows:  Customer agrees that if ice skaters, performers or ice shows/performances are contracted through AI, 
that the quality of the show is not debatable and refunds will not be given for subjective feedback.   The Customer is 
responsible for providing dressing room (which shall not be a public restroom) within a reasonable distance from the ice 
surface. 

4. Skill:  Ice skating on the artificial ice rink requires an element of skill.  The artificial ice surface product has been scientifically 
researched to produce minimally more resistance than skating on refrigerated ice.  The skate-ability of the surface is not a 
subjective experience.  AI makes no claims to and is not responsible for injuries obtained or sustained on the artificial ice rink 
or satisfaction with skating on the artificial ice surface. 

4.1. The artificial ice skating surface may only be used for recreational non-contact ice skating and not for hockey or any 
other form of contact sport.   

5. Perimeter Fencing:  AI provides perimeter fencing for all artificial ice rinks unless otherwise noted.  Website and marketing 
materials highlight various styles of perimeter fencing to include white picket fencing, netting, black barricades, etc.  The 
fencing provided is not debatable or an option to be specified or selected by the Customer. No style or color of fencing will be 
guaranteed by AI. AI is not responsible for which perimeter fencing is provided to the Customer.  
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